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OOCL (USA), Inc. Provides Free Identity Protection to Employees 
Secures Leading Protection From Identity Fraud, Inc. 

 
 
San Ramon, CA – Orient Overseas Container Line (USA), a leading employer in the San 

Francisco / Bay Area with nearly 1,000 employees located in the US and Canada, has 

secured a timely new identity theft benefit for its employees and their families from the 

industry pioneer, Identity Fraud, Inc. (IFI). As individuals become victimized, employees 

and employers suffer with lost time, productivity, and resources. IFI is providing 

education, VRS Elite™ Unlimited fraud resolution services, $25,000 of broad identity 

insurance per person, and additional plan benefits, to OOCL employees and each of their 

family members to increase protection and reduce the burdens created by identity theft.  

 

“Protecting our employees and their families with IFI's protection was a simple decision.  

Identity and data thefts are growing problems that can impact employee productivity. 

That’s why we proactively selected IFI's services, as they offer our employees best-in-

class solutions allowing our employees to continue to focus their attention on OOCL 

business", states Marsha Mutsumi-Thrall, Vice President of Human Resources for OOCL 

(USA), Inc.  

 

Indeed, with identity theft being the fastest growing crime in America, where an 

estimated 9.3 million people were victimized in 2004, the havoc of identity theft is 

spreading to affect employers as well as their individual employees. The Identity Theft 

Resource Center, based in San Diego, estimates that victims spend 600 hours, on average, 

attempting to clear their identities from identity theft. Many of those hours are naturally 

consumed during work hours, which directly impacts organizational productivity. 



“OOCL is one of our leading clients and is on the cutting edge of understanding that 

employee victims of identity theft need care and protection, just like health, dental, and 

other benefits. IFI provides broad coverage and their group programs are priced to make 

adding protection as an employee benefit an easy decision. We’re encouraging all of our 

clients to secure protection”, states Mark Karpenko, senior vice president for 

Jenkins/Athens Insurance Services and OOCL’s insurance advisor.  

 

Through no fault of their own, individuals are having their data exposed to thieves on an 

unprecedented scale, with over 50 million records being lost or stolen in 2005. Indeed, 

with the rash of large-scale data thefts in 2005, individuals remain exposed to identity 

theft even when they undertake good protection practices.  

 

“We’re very pleased to be supplying our Family Protection Plan to OOCL and we 

commend OOCL for looking after their employees and for recognizing its own exposures 

to identity crimes”, states Tom Widman, president of Identity Fraud, Inc.  

About Orient Overseas Container Line 
Orient Overseas Container Line (OOCL) is a wholly owned subsidiary of Orient 
Overseas (International) Limited (OOIL), a public company (0316) listed on the Hong 
Kong Stock Exchange.  OOCL is one of the world's largest integrated international 
container transportation, logistics and terminal companies and, is one of Hong Kong's 
most recognised global brands, providing customers with fully integrated logistics and 
containerized transportation services, with a network encompassing Asia, Europe, North 
America and Australasia.  

OOCL is well respected in the industry with a reputation for providing customer-focused 
solutions, a quality through excellence approach and continual innovation. OOCL 
pioneered transportation coverage of China and is an industry leader in information 
technology 

About Identity Fraud, Inc.  
Identity Fraud, Inc. is a leader in providing identity theft solutions to credit unions and 
their members. As an original creator of identity theft insurance and victim assistance 
services, Identity Fraud, Inc. provides solutions throughout North America and provides 
victim resolution and insurance loss control services on behalf of Underwriters at Lloyd’s 
for the London-based identity insurance facility and the newly created business 
information theft insurance facility.  
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